
CRPPXQLcaWLRQ FORZ CKaUW
At Bovington Academ\ Ze are committed to providing the best possible education for all pupils. Nevertheless, Ze understand that from time to time parents and carers Zill have concerns the\ Zish to raise. Our aim is to resolve an\ such concerns at
an earl\ stage and, Zhere possible, on an informal basis. The details set out beloZ provide guidance on hoZ concerns can be raised. We are confident that the vast majorit\ of matters can be addressed through these channels but our Complaints
Polic\ (available in the policies section of the Zebsite) provides further details of hoZ formal complaints can be made.

LeaUQLQJ CRQceUQV PaVWRUaO cRQceUQ CRQceUQ UeOaWLQJ WR
SaUWLcXOaU OeaUQLQJ RU

SK\VLcaO QeedV

IVVXeV UeOaWLQJ WR VWaII CRQceUQV & QXeULeV UeOaWLQJ
WR VcKRRO adPLQLVWUaWLRQ

SaIeJXaUdLQJ cRQceUQ

POHaVH UaLVH \RXU FRQFHUQ ZLWK
\RXU FKLOG¶V FOaVV WHaFKHU LQ WKH

ILUVW LQVWaQFH.

TKLV Pa\ bH PRUH WKaQ RQH
PHHWLQJ RYHU a SHULRG RI WLPH.

AOWHUQaWLYHO\, \RX FaQ HPaLO:
RIILFH@bRYLQJWRQ-aVSLUaWLRQV.RUJ

POHaVH aGGUHVV WKH HPaLO IRU WKH
aWWHQWLRQ RI \RXU FKLOG¶V FOaVV

WHaFKHU

WH aLP WR UHVSRQG WR aOO HPaLOV
ZLWKLQ 48 KRXUV.

PaVWRUaO FaUH FRYHUV RXU VXSSRUW
RI \RXU FKLOG¶V LQGLYLGXaO QHHGV,

WKHLU HPRWLRQaO ZHOObHLQJ,
LQFOXGLQJ IULHQGVKLSV aQG KHOSLQJ

WKHP ZLWK aQ\ SHUVRQaO
SURbOHPV WKH\ Pa\ bH
H[SHULHQFLQJ aW VFKRRO.

WKHUH a FRQFHUQ LV UHOaWHG WR a
VSHFLaO QHHG aQG \RX IHHO aQ

aGMXVWPHQW Pa\ bH UHTXLUHG WR
VXSSRUW VXFFHVVIXO OHaUQLQJ H.J.
LVVXHV UHOaWHG WR ASI (aXWLVWLF

VSHFWUXP LQGLFaWRUV), G\VOH[La RU
G\VSUa[La RU SK\VLFaO GLVabLOLWLHV

POHaVH FRQWaFW RXU AVVLVWaQW
PULQcLSaOV: MUV. L MXUaUR RU

MU. C GLbVRQ

POHaVH VSHaN ZLWK WKH RIILFH WR
PaNH aQ aSSRLQWPHQW.

AOWHUQaWLYHO\, \RX FaQ HPaLO:
RIILFH@bRYLQJWRQ-aVSLUaWLRQV.RUJ

WH aLP WR UHVSRQG WR aOO HPaLOV
ZLWKLQ 48 KRXUV.

POHaVH VSHaN WR

MUV MacDRQaOd, RXU OIILFH
AVVLVWaQW

AOWHUQaWLYHO\, \RX FaQ HPaLO:
RIILFH@bRYLQJWRQ-aVSLUaWLRQV.RUJ

WH aLP WR UHVSRQG WR aOO HPaLOV
ZLWKLQ 48 KRXUV.

SaIHJXaUGLQJ FRYHUV FRQFHUQV RI
WKH VaIHW\ aQG ZHOIaUH RI aQ\

FKLOG aW WKH VFKRRO.

POHaVH VSHaN WR MUV
MacDRQaOd, RXU OIILFH AVVLVWaQW

ZKR ZLOO VLJQSRVW \RX WR aQ
aSSURSULaWH PHPbHU RI WKH

DHVLJQaWHG SaIHJXaUGLQJ THaP.

(MV WKLWH, MUV MXUaUR, MU
GLbVRQ, MUV SWRQH)

AOWHUQaWLYHO\, \RX FaQ HPaLO:
RIILFH@bRYLQJWRQ-aVSLUaWLRQV.RUJ

WH aLP WR UHVSRQG WR aOO HPaLOV
ZLWKLQ 48 KRXUV.

POHaVH UaLVH \RXU FRQFHUQ ZLWK
\RXU FKLOG¶V FOaVV WHaFKHU ZKR
ZLOO VSHaN ZLWK RXU IQFOXVLRQ

THaP

AOWHUQaWLYHO\, \RX FaQ HPaLO:
RIILFH@bRYLQJWRQ-aVSLUaWLRQV.RUJ

WH aLP WR UHVSRQG WR aOO HPaLOV
ZLWKLQ 48 KRXUV.

POHaVH UaLVH \RXU FRQFHUQ ZLWK
\RXU FKLOG¶V FOaVV WHaFKHU LQ WKH

ILUVW LQVWaQFH.

AOWHUQaWLYHO\, \RX FaQ HPaLO:
VHQFR@bRYLQJWRQ-aVSLUaWLRQV.RUJ

WH aLP WR UHVSRQG WR aOO HPaLOV
ZLWKLQ 48 KRXUV.

II \RX IHHO WKH OIILFH AVVLVWaQWV
aUH XQabOH WR KHOS SOHaVH FRQWaFW

MUV WRRdZaUd: SFKRRO OIILFH
MaQaJHU

II \RX aUH QRW VaWLVILHG ZLWK WKH
RXWFRPH SOHaVH aUUaQJH aQ

aSSRLQWPHQW ZLWK RXU SENDCR:
MV. S MaWWKeZV

II \RX aUH QRW VaWLVILHG ZLWK WKH RXWFRPH SOHaVH aVN WR VSHaN WR WKH AVVLVWaQW PULQFLSaOV/PKaVH LHaGHUV
EYFS & YHaU 1 & 2: MU GLbVRQ
YHaU 3 / 4 / 5/ 6: MUV MXUaUR

POHaVH PaNH aQ aSSRLQWPHQW WR VHH RXU PULQcLSaO: MV. S WKLWe LI \RX UHPaLQ FRQFHUQHG aIWHU IROORZLQJ WKH VWHSV abRYH.

TeacKeUV aUe aYaLOabOe aIWeU VcKRRO IRU LQIRUPaO cRQYeUVaWLRQV (aSaUW IURP WedQeVda\ ZKLcK LV RXU VWaII PeeWLQJ da\) aQd aSSRLQWPeQWV caQ be Pade b\ cRQWacWLQJ WKe VcKRRO RIILce RQ
01929 462744 RU ePaLOLQJ: RIILFH@bRYLQJWRQ-aVSLUaWLRQV.RUJ

II \RX aUH ZULWLQJ WR WKH VFKRRO LW LV UHaOO\ KHOSIXO LI \RX JLYH XV aV PXFK LQIRUPaWLRQ abRXW WKH baFNJURXQG RI \RXU FRQFHUQ RU FRPSOaLQW aV SRVVLbOH, LQFOXGLQJ ZKR LW LQYROYHV, aQG ZKaW \RX ZRXOG OLNH WKH
RXWFRPH WR bH. AW aQ\ VWaJH, SOHaVH aOORZ WKH VWaII WR GHaO ZLWK \RXU FRQFHUQ LQ a WLPHO\ PaQQHU aQG GLVFXVV ZLWK WKHP ZKHQ WKH\ WKLQN WKH\ ZLOO bH abOH WR UHVSRQG.


